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YNPABAEHME AOKYMEHKTAMU

MynbTUnnatdpopmeHHoe pelleHue
TESSA ana 'K «<KOPTPOC»

CeetnaHa CadoHoBa

pykosBoautens otgena TESSATK «KOPTPOC»




O MK «KKOPTPOC»

«KOPTPOC» — peBenonep dpeaepanbHOro
ypoBHsA B Poccuu. Npynna KomnaHUm
cerogHA — 3TO 8 perMoHOB NPUCYTCTBUA U
bonee 25 npoektos. bpeHa KOPTPOC
accouMmnpyeTca C Ka4ecTBOM M
HaAEeXHOCTbI. Ham A0BepAOT KpynHble

NHBECTOPbI U PSAAOBbIE MOKYyNaTeNn.
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NMPEOMNOCDBLIIKU NMPOEKTA !

HoOPTPOC

Ha MoMeHT cTapTa npoekTa B KOMMaHUW yxxe Obina BHeapeHa nnatdopma Ha 6ase Lotus Notes,
0HaKo PYHKLMOHANbHOCTb 1 NOTEHLWan pa3BUTUS UCMONb3YEMOWN CUCTEMbI OKa3anuchb
HeAOCTaTOUYHbI ONA pelleHus 3ag4a4y AUHaMMYHO pa3BuBaloLlencsa KomnaHuu. TpeboBanach
ObiCcTpas, MoLHasa 1 MmacliTabupyemas nnatdopma ¢ NofHbIM HabopoM TEXHONMOrMYECKMX
NHCTPYMEHTOB AN ynpaBneHust JOKyMeHTamMu 1 Ou3Hec-npoLeccamu B MacluTabax Bcer KOMMaHuu.

3A0A4YN, KOTOPbIE TPEBOBAJIOCb PELWUUTD:

3aMeHUTb MeafeHHYH ObecnevynTb MOSHbIN LMK -
j_—|_| CUCTEMY Ha BbICTPYIO C 2 06paboTkM OOKYMEHTOB OT

pensiuMoHHon 6a3om OaHHbIX co3adaHuna Ao noanucaHus

ObecneunTtb paboTty 3anoxuTb OCHOBY

nonb3oBaTenen B Beb- AnNs ganbHeuLWwero
3 KIMeHTe 13 nodon TOYKU @} pa3BUTMS CUCTEMBI

Mupa u ¢ nboro COBCTBEHHBLIMN

yCTpOWcTBa cunamu /



MOYEMY BbIBPAJIN TESSA !

HoOPTPOC

TESSA — yHuBepcanbHasa n rubkas nnargopma .

P\ C COBPEMEHHbIM UHTEepencom anga co3gaHus

TES S BbICOKOMNPOU3BOAUTESBbHbIX PELLEHUI MO aBTOMAaTU3aLUnmn 1 094 372
OOKyMeHTOobopoTa 1 6usHec-npoLeccoB KOMNaHUW B

pasnuyHbIX cdepax busHeca. C3L HOBOro NOKOMEHUS.

YMPABAEHWUE AOKYMEHTAMM TeKyu_la;l 0a3a AOKYMEeHTOB

oo BbicTpas paboTa =] CoBpemeHHbIN |
o2 cuctembl “Ir-  uHTepdenc
nonb3oBaTens
0,36
PaboTa nonb3oBaTtenen +. ~ BO3MOXHOCTU AnNA ’ CeK
@ C NOBbIX YCTPONCTB cob6CcTBEHHOW pa3paboTKy, Bpems oTKpLITUS AOKYMEHTa
n3 web-knueHTa " uHTerpauumu yepes AU

HageXHocTb 1 3HaunTenbHas
3KCnepTn3a Ha pbIHKe CUCTEM
3N1IeKTPOHHOIO JOKYMEeHToobopoTa
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APXUTEKTYPA PELLEHUA

HoOPTPOC

Mockea u
Mockoeckan obnacTe
WWWw.
——/
Nerkui
. DS KnueHT Tessa
Xpanunuwe dainoe \y (Monb3osatenu)
g % ExaTtepunbypr
Cepeep
NPUNOMKeHWA Mepmeb
(C BOSMOMHOCTBIO " 6% e
KnacTepuaaumuu) HTOPHET -
. KpacHofapcKWi Kpaii
Nerkwit C( g
Cepeep CYB[] KnueHT Tessa
Ha 6aze MS SQL Server (None3oeaTenm)
CaHkT-TeTepbypr
BHewHWe cucTembl




WHTEIPALIUA !

TESSA unHterpupoBaHa ¢ 1C: 3YI, 1C:BUT. Punanc, PDM
Lotsia, lnapok,4aT-60T B Telegram n HuntFlow
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TESSA

YMNPABAEHME AOKYMEHTAMM




OYHKUMNOHAJIbHbIE BITOKW

OPUOUYECKHUE: JOKYMEHTDI, B, OTYHEThI

« [oroBopsbl: cornacoBaHue, NnoagnucaHne, XxpaHeHue
(0300)

« [loBepeHHOCTU: cornacoBaHue, nognmcanue,
XpaHeHne, OTMeHa.

*  Opobpenne Cosetom aupektopos (KO300)

* b no Opranuzauuam K, OTyeTbl.

AENONPON3BOACTBO

«  Bxogswaga / ucxogsiaa koppecnoHgeHuus,

« PacnopsgutensHble gokymeHTsl (KO340),

* BHyTpeHHMe HopMaTUBHbIE JOKYMEHTHI,

* [lpoTtokonkl, CnyxebHble 3anuckn (KO300) n np.

®UHAHCOBbIW JOKYMEHTOOBOPOT

« 30 nepsBunyHoOM gokymeHTauum (KO300)
* PeecTpbl nnarexen u np.

HoOPTPOC

HR-npouecchbl

[Mpouecc NoCTaHOBKM Lienen n oT4eT 06 X NCNOSNTHEHWUMN,
YnpaBreHue 3asiBkamu Ha oby4eHue,

Moabop n odopmneHne nepcoHana,

[MnaH aganTauum HOBOro COTPYAHUKA,

O6xogHOM NUCT ANg yBOMbHAIOLWErocsa CoTpyaHuKa.

3AKYTKU

[MnaHnpoBaHue n OT4eTHOCTBL Mo 3akyrnkam (K0340),
CornacoBaHne KOHKYPCHOW OJOKYMeHTauumu,
CornacoBaHne 3adBKN Ha 3aKYMKY,

AHanus npearnoXxeHnn NoCTaBLLNKOB,

3ao4yHoe rosiocoBaHne TeHOepHOro KomuTeTa

NMPOLIECChbI

PuCK-MeHeaKMeHT: NoaAroToBKa, cornacoBaHue,
YyTBEPXKOEHME, aKTyanusauusi KapT PUCKOB,

O6paluenuns B Cnyxoy UT: ServiceDesk, 3asBku Ha goctyn
nnp.,

Moarotoska OnepaTtmBHOro nnaHa npogax (KO300)



MATPULA NMPABUINT COIMNMACOBAHUA A~

HOPTPOC

1. MaTpuua no3Bonser:.
° Bb”-lOﬂHﬂTb I’VI6KyIO 1 MocTpoexue gepesa npasun 2 MocTpoeHne MCnonHAEeMOn

No HEOBXOMMbLIM YCNIOBUAM c6opkum (.dll) c npaBunamu

HaCTPOWKY CINOXHbIX &3
HaCTpoﬁKa CROMNWIKPOEaTH

NPOLIECCOB COrNnacoBaHus npouecca Bsswinin haproiast oy pin

cornacoBaHus (A~
(I_IO HOFOBOpaM > 1500 3HayeHune CnpaBouHUKOB \ ? |

J
[aHHble CBA3AHHbIX JOKYMEHTOB

npaBun
p ) 3anpoc pauHblx u3 B, Mcnonnsemsin ann -

* [lo3BonsaeTr B 0AHOM MecTe BKII04aR APYHUE CHCTOMbI c6opka npaemn (.dll)
agMUHUCTPUPOBATbL BCEX
yqaCTHMKOB npou'ecca’ 3 4 Banupauums u nocTpoeHue MapupyTa 777 e
Bbluucnexnue npasun cornacoBaHusA AOOKYMeHTa e = 3

« [lo3Bonsiet HanTu Bce = N5
YyCNnoBMsi NO COTPYOAHUKY =

no BCem npoueccam | :
CornacoBaHue T ) T = T ]
* Onpepgenenve aranos, 06A3aTeNbHOCTL v v

2. Pacyet maTtpuubil:

o  dopmuposaHue WUCNONHUTENEeN 3Tanoce

* [lponcxognt
MIHOBEHHO, T.K. BCe

yCcnoBsua nNpasunr ®  GOpMUPOBaHWE BaPUAHTOB 3aBEPLUEHUA g T 4
BbIMNOJTHAKTCA Ha o410 == L

.......

CTOPOHE cepBepa [ e

©  3anonHexwe nonemn KapTodk1 AOKYMEHTa T T —




CoBeT AUPEKTOPOB: 3NIeKTPOHHOE roylocoBaHue !

HoOPTPOC

v Peann3oBaH NosHOCTbIO 6e36ymarkHbli npouecc

v [IoKymMmeHTbl OPMUPYIOTCA aBTOMATUYECKM Ha OCHOBAHMM AaHHbIX KapToUeK
v KaXKabl IOPUANYECKM 3HAUYMMbINA JOKYMEHT noanucbisaetca LM
v’ PaspaboTtaHa anekTpoHHasa dopma AnA ronocosaHmA

v HacTpoeHbl CBA3M C NPOLLeccamm — UCTOYHUKAMM JaHHbIX U CUCTEMOMN KOHTPONA NOPYYEHN

§11 n| 3aoyHoe ronocoBaHne . g - /
D uneHamu Cosera [JupexTopos i

— Bronnetenn
ANA ronocosBaHns

B carmas s fhtel camm—. CE—
Marepuansl MoaroToska — Moanucaxue
ANS PACCMOTPEHUS KapTO4KM > | = - npoTtokona )
Opobpenne CLl ca —
_ Bronnerexnu
ANA roNocoBaHNA I I
. —
p— ’ J— ’ Npotokon CA
CchopmuposaHHan e Blonnerexu
NOBECTKA roNOCOBAHUSA,

ANS roNnocoBaHuA
BONPOCH



PoboTnsauma n aBTomatuyeCcKum CctapT npoueccosB !

HoOPTPOC

- CTapT npoLeccoB Ha OCHOBaHWUU AaHHbIX U3 BHELWHUX cUCTeM: (DOPMUPOBAHMNE KapToOYEK, pacyeT
MapLUPYTOB COrnacoBaHUs 1 oTnpaBka no npoLeccy.

 Po60THU3aumnsa npoLeccoB: co3aaHme Kapt Nno npegHacTtpoeHHbIM ariroputMam, nNogrotoBka OTyeTOB
Nno 3alaHHbIM NapamMeTpam, aBTo3aBepLleHne 3Tanos Npn HacTyrnJieHnu cobbiTuA, MapLipyTmn3auus
npouecca rnpn HactyreHnn 3agaHHoro ycJiioBu4.

o0
HACTPOEYHAA KAPTA HR

-I-I B wapT KP1 500 kapT cOTpYOHMEKDE Mpovueccht
QL thopMUpOBaHKMA
O % OnepatuBHOro
X Tenemam nnaHa npooax
1C:3%N
Auapck (uaT-GoT) RN % &

Kapra KPI Kapra keapTaneHOR
PYKOBOAWTENA Npouecce: OLieHKW COTPYAHWKA *- Mpoyeces
A

NAaHWPOBAHWA nnaHvpoBsaHuA

W OTYETHOCTH W OTYETHOCTH
O HacTpoeuHbie no 3akynkam
no KBapTankHbIM TESSA
'5 j R Ll:;llnu coTpyAHHKoR/ KapThl
= v X | 101 | E‘ = ) Kapra KPI pyKoBoRuTeney KapTa kBapTankHo#
rpu— on PYKOBOZUTENA OLEHKM COTPYAHWKA Mpougccsl NOLrOTORKK

Mnax aganTawuu Of6xoaHoR OTmena JokymeHT 3aneka W BKTyanuaayum

HOBOMD COTPYOHWES nucT [OBEPEHHOCTK 3go B ServiceDesk I‘I ! Kapr puckos
R
T

Kapra KPI KapTa kBapTaneHOR
PYKOBOAWTENA OLEHKW COTPYAHWKA

W TESSA




BU3HEC-O®P®EKT OT BHEOAPEHUA !

HOPTPOC

YckopeHue o CokpaleHue —— CokKpaliueHue
{:J} a0l [=
npoLeccoB D{E Tpypo3aTpart n3pepkek

v B pecATkM pa3s yckopurcs npouecc 3a cyeT poboTr3aumnm PYTUHHBIX «  CokpalleHne pacxoaoB Ha bymary,
nonyveHns Onobpexns CL v NPOLIECCOB, BO3MOXHOCTU paboThl OpT. TEXHWKY M KYPbEPCKYIO CRYKGY,
npouecc 3aknyYeHns CAernKkn B €AMHOM MH(opMaLMOHHOM

*  Ha aAMWHUCTPUPOBAHNE U

v ¢ 2-3 gHel 00 HEeCKONbKUX YacoB NPOCTPaHCTBE C TEKyLMMM 3adavamu, 0a3paBOTKY HOBBIX PELLICHMI
YCKOPUIICA NpoLece Bbinycka Pl 3asBKaMu, HOBbIMU U apXMBHBIMU
3a cuet BHeapeHus OLIM AOKYMEHTamu, oT4eTaMu, a Takke

. BHeapeHuna 0300
v ¢ 3-4 gHen [0 HeCKONbKUX 4acoB

ycKopurics npouecc obMeHa
NnepBUYHON OOKYMEeHTauuemn

C KOHTpareHToOM 3a CYET BHeApEHUS
obmeHa yepes [Qnanok



uTor ~7 !

TESSA

AEHWE AOKYMEHTAMI KOQPTPOGC

B macwtabax Bcen KomnaHun peann3oBaHa
paboTta B eAMHOM MHOPMaLMOHHOM
npocTpaHcTBe Yepe3 web-knneHT TESSA.

[TnaTtdopma cTtana MoLHbIM
WHCTPYMEHTOM, NO3BOMSAOLLMM Ka4eCTBEHHO
peann3oBbLIBaTb

BaXkHble Ans1 busHeca npouecchl U

9 eKTUBHO paboTaTtb C HUMU KOHKPETHbLIM
NCMONMHUTENAM.




SV Tessa

Cnacub6o 3a BHUMmaHue!

KOPTPOC .



