
½³¾³Ã¼² ¸ ³²¶»¼ºÁ 
Ä¶Â¾¼°¼ºÁ ½¾¼¿À¾®»¿À°Á 
° Á¿¹¼°¶ÍÃ ¶º½¼¾À¼µ®º³Ç³»¶Í 

»ÖØÖàÎ ºÎÞØÓÙÜÐ, 
®ÞãÖàÓØàÜÞ äÖâÞÜÐÜ× ÝÙÎàâÜÞÚé 



2 

° Å³º ¿¹¼´»¼¿ÀÊ 

ºÛÜÔÓßàÐÜ IT-ßÖßàÓÚ, Legacy Ö ÖÚÝÜÞàÛéÓ 
ßÖßàÓÚé ß ÜÑÞÜÚÛéÚ ØÜÙÖåÓßàÐÜÚ 
âáÛØäÖÜÛÎÙÎ 
 
µÎÚÓÛÎ çÐ ÙÜÏè ÛÓÐÜÕÚÜÔÛÎ, ßÙÜÔÛÜßàê 
àÎØÜ× ÕÎÒÎåÖ ÛÓ ÝÞÜÑÛÜÕÖÞáÓÚÎ 

½¾¼³¸ÀÉ ½¼ µ®º³»³ ¶º½¼¾À»ÉÃ 
CORE-¿¶¿À³º ¹¶¯¼ »³ µ®½Á¿¸®ÌÀ¿Í,  
¹¶¯¼ ½¹®»É ½¼ ½³¾³Ã¼²Á »³ ¾³®¹¶µÁÌÀ¿Í 

µÎÚÓÛá ÖÚÝÜÞàÛéã ßÖßàÓÚ ÚÜÔÛÜ áÝÞÜßàÖàê, 
ßÜÐÚÓßàÖÐ ß ÕÎÒÎåÓ× äÖâÞÜÐÖÕÎäÖÖ Ö ßÜÕÒÎÛÖí 
ÓÒÖÛÜÑÜ äÖâÞÜÐÜÑÜ ÝÞÜßàÞÎÛßàÐÎ, 

¶º½¼¾À¼µ®º³Ç³»¶³ ¿¹¼´»¼±¼ IT-¹®»²Æ®ÂÀ® 

°¼µº¼´»¼¿À¶ 



½¾³²¹®±®³ºÉ· ½¼²Ã¼²  
3 ¼¿»¼°»ÉÃ Æ®±® 

 
¿ÜàÞáÒÛÖØÖ âÞÜÛà-ÜâÖßÛéã ÝÜÒÞÎÕÒÓÙÓÛÖ× 
ÐßÓã ÞÜÙÓ× ÒÜÙÔÛé ÝÜÙÛÜßàêì ÞÎÏÜàÎàê 
ÐÜ âÞÜÛàÎÙêÛéã ÞÓæÓÛÖíã: 
Á ¼ÝÓÞÎäÖÜÛÛé× âÞÜÛà 
Á ¸ÞÓÒÖàÛé× ØÜÛÐÓ×ÓÞ 
Á ¿ÖßàÓÚÎ ëÙÓØàÞÜÛÛÜÑÜ ÒÜØáÚÓÛàÜÜÏÜÞÜàÎ 
 
¾ÎÏÜàÎ Ð ÏëØ-ÜâÖßÛéã ßÖßàÓÚÎã ÒÙí ÛÖã 
ÝÜÙÛÜßàêì áÝÞÎÕÒÛíÓàßí 

¾ÓæÖÐ ÕÎÒÎåÖ ÐéÐÜÒÎ ÏÜÙêæÖÛßàÐÎ 
ßÜàÞáÒÛÖØÜÐ ÖÕ core-ßÖßàÓÚ, Î àÎØÔÓ 
ÜÏÓÒÛÖÐ âáÛØäÖÜÛÎÙêÛÜßàê core-ßÖßàÓÚ, 
ÕÎÒÎåÎ ÕÎÚÓÛé ßÎÚÜ× core-ßÖßàÓÚé 
ßàÎÛÜÐÖàßí ØÞÎàÛÜ ÝÞÜçÓ Ö ÝÜÒÒÎÓàßí 
ÝÙÎÛÖÞÜÐÎÛÖì 
 
²Ùí ßÜàÞáÒÛÖØÜÐ, áÔÓ ÞÎÏÜàÎìçÖã Ð 
äÖâÞÜÐéã ØÎÏÖÛÓàÎã, ÕÎÚÓÛÎ core-ßÖßàÓÚ 
ÝÞÜ×ÒÓà ÛÓÕÎÚÓàÛÜ 

 

½ÓÞÓÛÜß ÛÓ àÖÝÖåÛÜ× ÒÙí core-ßÖßàÓÚ 
âáÛØäÖÜÛÎÙêÛÜßàÖ ÛÎ áÞÜÐÓÛê ßÓÞÐÖßÜÐ 
äÖâÞÜÐÜ× ÝÙÎàâÜÞÚé 
 
Core-ßÖßàÓÚé ÝÓÞÓÑÞáÔÓÛé ÛÓßÐÜ×ßàÐÓÛÛÜ× 
âáÛØäÖÜÛÎÙêÛÜßàêì, åàÜ ÝÞÓÝíàßàÐáÓà Öã 
ÖÚÝÜÞàÜÕÎÚÓçÓÛÖì 

3 
Ä¶Â¾¼°®Í ½¹®ÀÂ¼¾º® ï ̧ ®¸ ¶»¿À¾Áº³»À Ä¶Â¾¼°¼· À¾®»¿Â¼¾º®Ä¶¶ ° Á¿¹¼°¶ÍÃ ¶º½¼¾À¼µ®º³Ç³»¶Í 

1 2 3 



Ä¶Â¾¼°®Í ½¹®ÀÂ¼¾º® 

½ÞÜäÓßßé   

»ÎÏÜÞ âáÛØäÖ× 
ÁåÓàÛéÓ ßÖßàÓÚé 

°éßÜØÎí ßØÜÞÜßàê ÞÓÎÙÖÕÎäÖÖ 
ÏÖÕÛÓß-àÞÓÏÜÐÎÛÖ×  

ÀÓãÛÜÙÜÑÖåÓßØÖÓ ÝÞÓÖÚáçÓßàÐÎ 

½Ü-ÛÎßàÜíçÓÚá ØÜÚÝÜÛÓÛàÛé× 
ÝÜÒãÜÒ 

¿ØÜÞÜßàê ÞÎÕÐÓÞàéÐÎÛÖí Ö ÛÜÐéÓ 
ÚÓàÜÒé àÓßàÖÞÜÐÎÛÖí 

½ÜÒÒÓÞÔØÎ High Load 

24/7 ÒÜßàáÝÛÜßàê 
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²°ÁÃ¿¸¼¾¼¿À»®Í ®¾Ã¶À³¸ÀÁ¾® 
®ÞãÖàÓØàáÞÛé× ÝÜÒãÜÒ Ø äÖâÞÜÐÜ× àÞÎÛßâÜÞÚÎäÖÖ 

Ä¶Â¾¼°®Í 
À¾®»¿Â¼¾º®Ä¶Í  

¾®µ°¶À¶³ 
½¾¼Ä³¿¿¼°  = + Ä¶Â¾¼°É³ ¸®»®¹É 



ÄÖâÞÜÐÜ× ØÎÏÖÛÓà 
ßÜàÞáÒÛÖØÎ 

¶ÛâÜÝÜÞàÎÙé 
ÜÞÑÎÛÖÕÎäÖÖ 

¿ÖàáÎäÖÜÛÛéÓ 
äÓÛàÞé 

ºÜÏÖÙêÛéÓ 
ÝÞÖÙÜÔÓÛÖí 

½ÞÓÒÝÞÖíàÖí 
 Ö ÝÎÞàÛÓÞé 

±Üß. ßÓÞÐÖßé 

API Gateway ÐÛáàÞÓÛÛÖ×  API Gateway ÐÛÓæÛÖ×  

ËÙÓØàÞÜÛÛéÓ 
ÕÎíÐØÖ 

½ÞÜÒáØàÜÐÎí 
âÎÏÞÖØÎ 

¿½¾ 
¸ÙÖÓÛàßØÖÓ 
ÒÎÛÛéÓ 

é 

³ÒÖÛÜÓ äÖâÞÜÐÜÓ ÝÞÜßàÞÎÛßàÐÜ 
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¿ØÐÜÕÛéÓ ÏÖÕÛÓß-ÝÞÜäÓßßé ÝÞÓÒÝÞÖíàÖí 
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¶ÛàÓÑÞÎäÖÜÛÛÎí ÝÙÎàâÜÞÚÎ 

¿¼¿À®° 
Ä¶Â¾¼°¼· 
½¹®ÀÂ¼¾ºÉ 
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Æ®± ˉ1 
½³¾³»¼¿ ¾®¯¼ÀÉ ¿¼À¾Á²»¶¸¼° 
° Ä¶Â¾¼°É³ ¸®¯¶»³ÀÉ 



³ÒÖÛÜÓ ÜØÛÜ ÜÏßÙáÔÖÐÎÛÖí 

ÂÞÜÛàÎÙêÛéÓ ÏÖÕÛÓß-ÝÞÜäÓßßé 

ºÜÖ ÕÎÒÎåÖ 

¶ÛâÜÞÚÎäÖí Ü ÏÎÛØÜÐßØÖã ÝÞÜÒáØàÎã 

¶ à.Ò. 

¸¹ÌÅ³°¼· ½¾¶»Ä¶½ ï ̧ ¼º½¼µ¶Ä¶Í 

¹¶Å»É· (Ä¶Â¾¼°¼·) 
¸®¯¶»³À ¿¼À¾Á²»¶¸® 

7 



¶ÛâÜÞÚÎäÖí Ü ØÙÖÓÛàÓ 

½ÞÜÒáØàé ØÙÖÓÛàÎ 

¶ÛÒÖÐÖÒáÎÙêÛéÓ ÝÞÓÒÙÜÔÓÛÖí 

¯éßàÞéÓ ÒÓ×ßàÐÖí ÝÜ ÜÏßÙáÔÖÐÎÛÖì 

°¿Í ¶»Â¼¾º®Ä¶Í ¶ ¼½³¾®Ä¶¶ 
½¼ ¸¹¶³»ÀÁ ° ³²¶»¼º ¶»À³¾Â³·¿³ 

³²¶»¼³ ¼¸»¼ 
¼¯¿¹Á´¶°®»¶Í ¸¹¶³»À® 

8 



Ä¶Â¾¼°¼· ¸®¯¶»³À 
¾Á¸¼°¼²¶À³¹Í 

¸ÙìåÓÐéÓ ÝÜØÎÕÎàÓÙÖ Ð ÞÎÕÙÖåÛéã 
ÞÎÕÞÓÕÎã 

°ÜÕÚÜÔÛÜßàÖ ØÜÚÚáÛÖØÎäÖÖ 
ß ÝÜÒåÖÛÓÛÛéÚÖ 

¯éßàÞé× ÒÜßàáÝ Ø ÜßÛÜÐÛéÚ 
ÒÜØáÚÓÛàÎÚ 

®»®¹¶À¶Å³¿¸¶· Ä³»À¾ 
²¹Í ½¾¶»ÍÀ¶Í ¾³Æ³»¶· 
¶ Á½¾®°¹³»¶Í 
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Æ®± ˉ2 
²³¸¼º¶¿¿¶Í ÂÁ»¸Ä¶¼»®¹® 
CORE-¿¶¿À³º 



5 

11 

ÁÝÞÎÐÙÓÛÖÓ 
ØÙÖÓÛàßØÖÚÖ ÒÎÛÛéÚÖ 2 

µÎíÐÜåÛÎí ÚÜÒÓÙê 
ÒÙí ÙìÏÜÑÜ ÐÖÒÎ ÜÏèÓØàÜÐ 

3 ½ÞÜÒáØàÜÐÎí âÎÏÞÖØÎ 

4 ¿äÓÛÎÞÖÖ Ö ÎÙÑÜÞÖàÚé 
ÝÞÖÛíàÖí ÞÓæÓÛÖ× 

²³¸¼º¶¿¿¶Í CORE-¿¶¿À³º 
½³¾³»¼¿ »³ À¶½¶Å»¼· ²¹Í CORE-¿¶¿À³º ÂÁ»¸Ä¶¼»®¹Ê»¼¿À¶ 
»® Á¾¼°³»Ê ¿³¾°¶¿¼° Ä¶Â¾¼°¼· ½¹®ÀÂ¼¾ºÉ 

¾ÓÎÙÖÕÎäÖí ÝÞÜäÓßßÜÐ ÜÏßÙáÔÖÐÎÛÖí ØÙÖÓÛàÜÐ, ÝÞÜÒÎÔÖ 
Ö ÐéÒÎåÖ ÏÎÛØÜÐßØÖã ÝÞÜÒáØàÜÐ ÛÎ áÞÜÐÛÓ äÖâÞÜÐÜ× ÝÙÎàâÜÞÚé 1 

6 

²ÜÝÜÙÛÖàÓÙêÛÜ ÚÜÑáà 
ÖßÝÜÙêÕÜÐÎàêßí ØÜÚÝÜÛÓÛàé 
çáÚÛÜÑÜè ØÓæÖÞÜÐÎÛÖí ÒÙí 
ÜÞÑÎÛÖÕÎäÖÖ ëØÜÛÜÚÖåÛÜÑÜ 
ÒÜßàáÝÎ Ø ÒÎÛÛéÚ 



Æ®± ˉ3 
½¹®»¼°®Í µ®º³»® ¼¿À®°Æ³±¼¿Í 
CORE-ÂÁ»¸Ä¶¼»®¹® 



¾³®¹¶µÁ³À¿Í ±¼¾®µ²¼ ½¾¼Ç³ 

 

¼àßáàßàÐÖÓ ÐÙÖíÛÖí 
ÛÎ ÞÎÏÜàá ÏÜÙêæÖÛßàÐÎ 
ßÜàÞáÒÛÖØÜÐ ÝÜÕÐÜÙíÓà 
ÙÓÑåÓ ÝÙÎÛÖÞÜÐÎàê ÝÞÜÓØàé 
ÕÎÚÓÛé core-ßÖßàÓÚ 

»Óà ÛÓÜÏãÜÒÖÚÜßàÖ 
ÝÙÎÛÖÞÜÐÎàê Ö ÝÞÜÐÜÒÖàê 
ÞÓÑÞÓßßÖÜÛÛÜÓ Ö ÒÞáÑÜÓ 
ÚÎßßÜÐÜÓ àÓßàÖÞÜÐÎÛÖÓ 
ÝÞÖ ÕÎÚÓÛÓ core-ßÖßàÓÚ 

 

»ÎÖÏÜÙÓÓ ØÞÖàÖåÛé× 
âáÛØäÖÜÛÎÙ ß àÜåØÖ ÕÞÓÛÖí 
ÏÖÕÛÓßÎ Ð core-ßÖßàÓÚÎã 
áÔÓ ÛÓ ÖßÝÜÙêÕáÓàßí 

13 
»® ²®»»¼º ËÀ®½³ ½¾¼Ä³¿¿ ¶º½¼¾À¼µ®º³Ç³»¶Í ¸¹ÌÅ³°¼· ¯¶µ»³¿-ÂÁ»¸Ä¶¼»®¹Ê»¼¿À¶ Á´³ µ®°³¾Æ³» 

1 2 3 



Ä¶Â¾¼°®Í ½¹®ÀÂ¼¾º® 
DIGITAL Q.UP 
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¿¼¿À®° Ä¶Â¾¼°¼· ½¹®ÀÂ¼¾ºÉ 
1 

2 

3 

Ä¶Â¾¼°É³ ¸®»®¹É 

¶ÛßàÞáÚÓÛàé ÒÙí ßÜÕÒÎÛÖ× äÖâÞÜÐéã ØÎÛÎÙÜÐ ÐßÓã 
àÖÝÜÐ: Üà ÒÖßàÎÛäÖÜÛÛéã ÒÜ ØÜÞÝÜÞÎàÖÐÛéã äÖâÞÜÐéã 
ØÎÏÖÛÓàÜÐ ßÜàÞáÒÛÖØÜÐ 

¯¶µ»³¿-½¾¼Ä³¿¿É 

NoCode Ö LnvCncd ÖÛßàÞáÚÓÛàé ßÜÕÒÎÛÖí ÏÖÕÛÓß-
ÝÞÜäÓßßÜÐ ÒÙí ÞÎÕÙÖåÛéã ÞÓæÓÛÖ× 

³²¶»¼³ Ä¶Â¾¼°¼³ ½¾¼¿À¾®»¿À°¼ 

ÄÖâÞÜÐÜ× ÝÞÜâÖÙê, ÜÏèÓÒÖÛíìçÖ× ÏÖÕÛÓß-ÒÎÛÛéÓ 
ÞÎÕÛÜÞÜÒÛéã IT-ßÖßàÓÚ 

5 ÂÁ»¸Ä¶¼»®¹Ê»É³ ¸¼º½¼»³»ÀÉ 

ǐËÙÓØàÞÜÛÛéÓ ÕÎíÐØÖ ÞÎÕÙÖåÛéã àÖÝÜÐ ß ÑÖÏØÖÚ ÎàÞÖÏáàÛéÚ ßÜßàÎÐÜÚ 
ǐ Ù̧ÖÓÛàßØÖÓ ÒÎÛÛéÓ 

ǐ½ÞÜÒáØàÜÐÎí âÎÏÞÖØÎ, ØÎàÎÙÜÑ ÝÞÜÒáØàÜÐ, àÎÞÖâé, ÏÖÙÙÖÛÑ 
ǐ¿ÖßàÓÚÎ ÝÞÖÛíàÖí ÞÓæÓÛÖ× Ö ÛÎÏÜÞé ßàÞÎàÓÑÖ× 

4 Á½¾®°¹³»¶³ ËÂÂ³¸À¶°»¼¿ÀÊÌ 

 

6 ¶»À³±¾®Ä¶¼»»É³ ¸¼º½¼»³»ÀÉ 

ǐLow-code ÖÛßàÞáÚÓÛàÎÞÖ× ÝÜ ÝÞÜÓØàÖÞÜÐÎÛÖì Ö ßÜÕÒÎÛÖì 
ÖÛàÓÑÞÎäÖÜÛÛéã ßÓÞÐÖßÜÐ 

ǐ°ßàÞÜÓÛÛéÓ ßÞÓÒßàÐÎ ÚÜÛÖàÜÞÖÛÑÎ ëââÓØàÖÐÛÜßàÖ ÐéÝÜÙÛÓÛÖí 
ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ Ð ÐÖÒÓ ßÖàáÎäÖÜÛÛéã Ö ÎÛÎÙÖàÖåÓßØÖã äÓÛàÞÜÐ 
ǐNo-Code ÖÛßàÞáÚÓÛàé ßÜÕÒÎÛÖí ÎÛÎÙÖàÖåÓßØÖã äÓÛàÞÜÐ 
ǐ½ÜÒßÖßàÓÚÎ áÝÞÎÐÙÓÛÖí ÕÎÒÎåÎÚÖ ßÜàÞáÒÛÖØÜÐ, ßÞÓÒßàÐÎ 
ÞÎßÝÞÓÒÓÙÓÛÖí ÕÎÒÎå, ØÜÛàÞÜÙí Ö ëßØÎÙÎäÖÖ 
ǐ½ÓÞßÜÛÎÙêÛéÓ KPI Ð äÖâÞÜÐéã ØÎÏÖÛÓàÎã 



¿ÝÓäÖÎÙêÛé× low/no code ÒÖÕÎ×ÛÓÞ ÒÙí ßÜÕÒÎÛÖí 
ÙìÏÜÑÜ ØÜÙÖåÓßàÐÎ äÖâÞÜÐéã ØÎÏÖÛÓàÜÐ/ØÎÛÎÙÜÐ 
ÏáØÐÎÙêÛÜ Ð ÞÓÔÖÚÓ drag-and-drop 
 

ÆÖÞÜØÎí ÝÎÙÖàÞÎ âáÛØäÖÜÛÎÙêÛéã ÐÖÒÔÓàÜÐ 
ÒÙí ÛÎßàÞÜ×ØÖ äÖâÞÜÐÜÑÜ ØÎÛÎÙÎ ß áåÓàÜÚ ÞÎÕÙÖåÛéã 
ÞÜÙÓ× Ö ÑÞáÝÝ ÝÜÙêÕÜÐÎàÓÙÓ× 
 

±ÜàÜÐéÓ ØÜÚÝÜÛÓÛàé ÝÜÙêÕÜÐÎàÓÙêßØÜÑÜ ÖÛàÓÞâÓ×ßÎ 
(ãÜÙßà, ÚÓÛì, ÝÎÛÓÙÖ áÝÞÎÐÙÓÛÖí, ÛÎÐÖÑÎäÖÜÛÛéÓ ÏÙÜØÖ 
Ö ÝÞ.) ÒÙí ÝÞÜÓØàÖÞÜÐÎÛÖí ëââÓØàÖÐÛÜÑÜ 
ÝÜÙêÕÜÐÎàÓÙêßØÜÑÜ ÜÝéàÎ (UX) Ö ÛÎßàÞÜ×ØÖ ÒÖÕÎ×ÛÎ UI 
Ð ßÜÜàÐÓàßàÐÖÖ ß ÏÞÓÛÒÏáØÜÚ ÜÞÑÎÛÖÕÎäÖÖ 
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¶»¿À¾Áº³»ÀÉ ¿¼µ²®»¶Í 
Ä¶Â¾¼°ÉÃ ¸®»®¹¼° 
° ¿¼¿À®°³ ½¹®ÀÂ¼¾ºÉ 
DIGITAL Q.UP 



®°À¼º®À¶µ®Ä¶Í ¼¾±®»¶µ®Ä¶¼»»ÉÃ, Â¶»®»¿¼°ÉÃ 
¶ À³Ã»¼¹¼±¶Å³¿¸¶Ã ½¾¼Ä³¿¿¼° ½¾³²½¾¶ÍÀ¶Í 

Ä
¶
Â
¾
¼
°
®
Í
 

½
¹
®
À
Â
¼
¾
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®

 

»¿¶ 

¿ÜÕÒÎàê 
ÒÜÑÜÐÜÞ 

ERP 

µÎÐÓßàÖ 
ÕÎØÎÕ 

¸ÎÕÛÎåÓ×ßàÐÜ 

¿ÜÑÙÎßÜÐÎàê 
ÝÙÎàÓÔ 

WMS 

¼àÞÎÕÖàê 
ÝÜßàÎÐØá 

DMS 

½ÜÙáåÖàê 
ßåÓà-âÎØàáÞá 

¾ÓÎÙÖÕáÓà çßØÐÜÕÛéÓè 
ÝÞÜäÓßßé, ØÎØ ÝÜÙÛÜßàêì 
ÎÐàÜÚÎàÖåÓßØÖÓ, àÎØ Ö ß 
áåÎßàÖÓÚ ÝÜÙêÕÜÐÎàÓÙÓ× 
ÛÎ ÜàÒÓÙêÛéã æÎÑÎã 

ÝÞÜäÓßßÎ 

Create a 
contract 

Register an 
order 

ERP 

¶
¿
Ã
¼
²
»
É
·
 

½
¾
¼
Ä
³
¿
¿

 Approve the 
payment 

¸ÎÕÛÎåÓ×ßàÐÜ 

Record the 
shipment 

WMS 

Receive the tax 
invoice 

Ë²¼ 
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»¿¶ 

®°À¼º®À¶µ®Ä¶Í ½¾¼Ä³¿¿¼° 



ÁÝÞÎÐÙÓÛÖÓ ÝÜÙêÕÜÐÎàÓÙêßØÖÚÖ ÕÎÒÎåÎÚÖ 
»ÎßàÞÜ×ØÎ Ö ÜÏÞÎÏÜàØÎ ÕÎÒÎå Ð ÞÎÚØÎã ÝÞÜäÓßßÜÐ 

ºÜÛÖàÜÞÖÛÑ ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ 
²ÓàÎÙêÛÎí ÖÛâÜÞÚÎäÖí Ü ãÜÒÓ ÏÖÕÛÓß-ÝÞÜäÓßßÎ 

®ÛÎÙÖàÖØÎ ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ 
®ÛÎÙÖàÖåÓßØÖÓ ÒÎæÏÜÞÒé ÒÙí ÎÛÎÙÖÕÎ ëââÓØàÖÐÛÜßàÖ 
ÞÎÏÜàé ßÜàÞáÒÛÖØÜÐ Ö ßÖßàÓÚé 

1 ²ÖÕÎ×ÛÓÞ ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ 
½ÜÒÒÓÞÔØÎ ÜÏçÓÝÞÖÕÛÎÛÛéã ÛÜàÎäÖ× BPMN 2.0 Ö DMN 

2 

3 

4 

5 Process Mining 
°éíÐÙÓÛÖÓ Ö ÎÛÎÙÖÕ ßáçÓßàÐáìçÖã ÝÞÜäÓßßÜÐ ÜÞÑÎÛÖÕÎäÖÖ 
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LOWCODE 
¶»¿À¾Áº³»ÀÉ 
½¾¼³¸À¶¾¼°®»¶Í 
¶ Á½¾®°¹³»¶Í 
¯¶µ»³¿-
½¾¼Ä³¿¿®º¶  



²³Ä³»À¾®¹¶µ¼°®»»¼³ 
¶¿½¼¹»³»¶³ 

ǐ¶ßÝÜÙÛÓÛÖÓ ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ 
Ð ÜàÒÓÙêÛéã ÚÖØÞÜßÓÞÐÖßÎã 

Ä³»À¾®¹¶µ¼°®»»¼³ Á½¾®°¹³»¶³ 
¯¶µ»³¿-½¾¼Ä³¿¿®º¶ 

ǐ³ÒÖÛé× ØÎàÎÙÜÑ ÐßÓã ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ 

ǐºÜÛÖàÜÞÖÛÑ ãÜÒÎ ÐéÝÜÙÛÓÛÖí ÐßÓã 
ÝÞÜäÓßßÜÐ  

Á½¾®°¹³»¶³ ½¾¼Ä³¿¿®º¶. 
±¹®°»É³ ½¾¶»Ä¶½É 
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²ÓäÓÛàÞÎÙÖÕÜÐÎÛÛÜÓ ÖßÝÜÙÛÓÛÖÓ 
ßØÐÜÕÛéã ÏÖÕÛÓß-ÝÞÜäÓßßÜÐ Ð 
ÚÖØÞÜßÓÞÐÖßÛÜ× ÎÞãÖàÓØàáÞÓ 
 
°ÜÕÚÜÔÛÜßàÖ ÎÐàÜÚÎßæàÎÏÖÞÜÐÎÛÖí, 
ÜàØÎÕÜáßàÜ×åÖÐÜßàÖ Ö ØÜÞÜàØÜÑÜ Time 
To Market 

µÎíÐØÎ 
ÛÎ ØÞÓÒÖà 

°ÐÜÒ ÕÎíÐØÖ 

¿ÜÕÒÎÛÖÓ 
ÕÎíÐØÖ 

¸ÜÛàÞÜÙê Ã 

ÁßÝÓæÛÜ 

°ÓÞÛáàê ÛÎ ÒÜÞÎÏÜàØá 

»ÎÕÛÎåÖàê 
ÐßàÞÓåá 

½ÜÒÝÖßÎàê 
ÒÜÑÜÐÜÞ 

¾ÓÑÖßàÞÎäÖí 
ÒÜÑÜÐÜÞÎ 

¼àØÎÕ ØÙÖÓÛàÎ 

Event Broker 

½ÞÖÛíàÖÓ 
ÞÓæÓÛÖí 

½ÓÞÐÖåÛéÓ 
ÝÞÜÐÓÞØÖ 

½ÞÖÛíàÖÓ 
ÞÓæÓÛÖí Ã 

®ÛÒÓÞÞÎ×àÓÞ 

¼àØÎÕÎàê 

Ã ®ØäÓÝàÜÐÎàê 

¼âÜÞÚÖàê 
ØÞÓÒÖà 

»Óà 

20 

¯¶µ»³¿-½¾¼Ä³¿¿É ° º¶¸¾¼¿³¾°¶¿»¼· ®¾Ã¶À³¸ÀÁ¾³ 

°éÒÎåÎ 
ØÞÓÒÖàÎ 



²¶µ®·»³¾ ½¾¼Ä³¿¿¼° 
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½ÞÜÓØàÖÞÜÐÎÛÖÓ ÝÞÜäÓßßÜÐ 
°ÖÕáÎÙêÛÜÓ ßÞÓÒßàÐÜ ÝÞÜÓØàÖÞÜÐÎÛÖí ÏÖÕÛÓß-
ÝÞÜäÓßßÜÐ Ð ÜÏçÓÝÞÖÛíàÜ× ÛÜàÎäÖÖ 

¯ÖÕÛÓß-ÝÞÎÐÖÙÎ 
»ÎßàÞÜ×ØÎ ÏÖÕÛÓß-ÝÞÎÐÖÙ ÒÙí ÝÞÖÛíàÖí ÞÓæÓÛÖ× 
ÝÜ ÚÎÞæÞáàÖÕÎäÖÖ ÝÞÜäÓßßÎ 

µÎÒÎåÖ 
»ÎÕÛÎåÓÛÖÓ ÕÎÒÎå ÛÎ ØÜÛØÞÓàÛéã ÖßÝÜÙÛÖàÓÙÓ×, 
ÞÜÙÖ, ÝÜÒÞÎÕÒÓÙÓÛÖí 

½ÜÒßØÎÕØÖ 
°ßàÞÜÓÛÛéÓ ÝÞÜÐÓÞØÖ ØÜÞÞÓØàÛÜßàÖ ÝÞÜäÓßßÎ, 
ÝÜÒßØÎÕØÖ ÝÜÙêÕÜÐÎàÓÙì 

²¶µ®·»³¾ ¯¶µ»³¿-½¾¼Ä³¿¿¼° 
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º¼»¶À¼¾¶»± ½¾¼Ä³¿¿¼° 

ºÜÛÖàÜÞÖÛÑ ÝÞÜäÓßßÎ 
°ÜÕÚÜÔÛÜßàê ÏéßàÞÜÑÜ ÝÜÖßØÎ Ö ÝÞÜßÚÜàÞÎ 
ãÜÒÎ ÐéÝÜÙÛÓÛÖí ÝÞÜäÓßßÎ Ð ÐÖÒÓ ÐÖÕáÎÙêÛÜ× 
ÒÖÎÑÞÎÚÚé 

½ÜÒßÐÓàØÎ 
°ÖÕáÎÙêÛÎí ÝÜÒßÐÓàØÎ ÐéÝÜÙÛÓÛÖí ÝÞÜäÓßßÎ 
Ö áÕØÖã ÚÓßà ï æÎÑÜÐ, ØÜàÜÞéÓ ÝÜØÎÕÎÙÖ 
ÚÎØßÖÚÎÙêÛÜÓ ÜàØÙÜÛÓÛÖÓ Üà ÛÜÞÚÎàÖÐÎ 

º¼»¶À¼¾¶»± 


