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ʆʧʳʪ ʚʥʝʜʨʝʥʠʷ ʢʘʜʨʦʚʦʛʦ 
ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 
(ʂʕɼʆ) ʚ ɻʂ ʈʦʩʚʦʜʦʢʘʥʘʣ. 

ʆʪ ʂʕɼʆ ʜʦ ʧʦʣʥʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ.
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ʛʦʨʦʜʦʚ 
ʧʨʠʩʫʪʩʪʚʠʷ

6,8
ʤʣʥ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ

700
ʤʣʥ ʢʫʙ. ʤ. 
ʧʦʜʘʥʥʦʡ

ʚ ʛʦʜ ʚʦʜʳ

20,6
ʪʳʩ. ʢʤ 

ʧʨʦʪʷʞʝʥʥʦʩʪʴ 

ʩʝʪʝʡ

26%

ʜʦʣʷ ʨʳʥʢʘ 

ʩʨʝʜʠ ʯʘʩʪʥʳʭ 

ʦʧʝʨʘʪʦʨʦʚ 

ʚʦʜʦʩʥʘʙʞʝʥʠʷ

ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʈʆʉɺʆɼʆʂɸʅɸʃè ðʚʝʜʫʱʠʡ ʨʦʩʩʠʡʩʢʠʡ ʦʧʝʨʘʪʦʨ ʚ ʩʬʝʨʝ 

ʚʦʜʦʩʥʘʙʞʝʥʠʷ ʠ ʚʦʜʦʦʪʚʝʜʝʥʠʷ, ʥʘʜʝʞʥʳʡ ʧʘʨʪʥʝʨ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʤʦʜʝʨʥʠʟʘʮʠʠ 

ʢʦʤʤʫʥʘʣʴʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʝʛʠʦʥʦʚ ʩʪʨʘʥʳ

çʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʦʚʨʝʤʝʥʥʳʭ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ 

ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʥʘʤʠ ʢʣʠʝʥʪʩʢʠʭ 

ʩʝʨʚʠʩʦʚ ʜʦʣʞʥʳ ʩʜʝʣʘʪʴ ʫʩʣʫʛʠ 

ʚʦʜʦʩʥʘʙʞʝʥʠʷ

ʠ ʚʦʜʦʦʪʚʝʜʝʥʠʷ ʜʦʩʪʫʧʥʳʤʠ ʠ 

ʢʘʯʝʩʪʚʝʥʥʳʤʠ ʜʣʷ ʢʘʢ ʤʦʞʥʦ 

ʙʦʣʴʰʝʛʦ ʯʠʩʣʘ ʞʠʪʝʣʝʡ ʥʘʰʝʡ 

ʩʪʨʘʥʳè

ʅʘʙʣʶʜʘʪʝʣʴʥʳʡ ʩʦʚʝʪ

çɸʣʴʬʘ-ɻʨʫʧʧè

ɺʭʦʜʠʪ ʚ ʢʦʥʩʦʨʮʠʫʤ 

çɸʣʴʬʘ-ɻʨʫʧʧè

ʈʆʉɺʆɼʆʂɸʅɸʃ

ʩʝʛʦʜʥʷ

2021

BB
ʧʨʦʛʥʦʟ 

çʉʪʘʙʠʣʴʥʳʡè
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ʕʚʦʣʶʮʠʷ ʨʘʟʚʠʪʠʷʵʣʝʢʪʨʦʥʥʦʛʦ HR

ʈʘʩʯʸʪʥʳʡʣʠʩʪʦʢ

ʉʧʨʘʚʢʠ

ɹʣʘʥʢʠʟʘʷʚʣʝʥʠʡ

ʆʟʥʘʢʦʤʣʝʥʠʝʩʃʅɸ

ʏʘʪʙʦʪ

8-800

ʄʦʙʠʣʴʥʘʷʚʝʨʩʠʷ
ʆʪʧʫʩʢʘ

ʊʘʙʝʣʷ

ʂʦʤʘʥʜʠʨʦʚʢʠ

ʉʝʨʚʠʩʳ

ʉʧʨʘʚʢʠ

ʆʪʧʫʩʢʘ

ʂʦʤʘʥʜʠʨʦʚʢʠ

ʕʂɼʆ ʎʠʬʨʦʚʠʟʘʮʠʷHR

RPA

ɸʚʪʦʤʘʪʠʟʘʮʠʷ

2020 ʛ. 2022 ʛ. 2024 ʛ.-éé
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ʊɽʍʅʆʃʆɻʀʀ

ʬʨʦʥʪʝʥʜʕʂɼʆ ï

ʩʦʙʩʪʚʝʥʥʘʷ ʨʘʟʨʘʙʦʪʢʘ:

ʀʩʪʦʯʥʠʢ ʜʘʥʥʳʭ ʠ 

ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ 

ʩʠʩʪʝʤʳ:

ʀʥʬʦʢʠʦʩʢʠʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʧʨʦʠʟʚʦʜʠʪʝʣʷ:
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ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʘ çPROôʚʦʜʥʠʢè (1)

ʃʠʯʥʳʡ 

ʢʘʙʠʥʝʪ

«PROôʚʦʜʥʠʢè

ʧʦʩʪʦʷʥʥʦ 

ʦʙʥʦʚʣʷʝʪʩʷ

ʅɸ ʉɸʁʊɽ
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ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʘ çPROôʚʦʜʥʠʢè (2)
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ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʘ çPROôʚʦʜʥʠʢè (3)
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ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʘ çPROôʚʦʜʥʠʢè (4)

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ

«PROôʚʦʜʥʠʢè

ʪʝʧʝʨʴ ʜʦʩʪʫʧʝʥ

ɺ ʀʅʌʆʂʀʆʉʂɽ!

ʏɽʈɽɿ ʀʅʌʆʂʀʆʉʂ 

ʄʆɾʅʆ:

ʧʦʣʫʯʠʪʴ ʩʧʨʘʚʦʯʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ

ʟʘʢʘʟʘʪʴ ʩʧʨʘʚʢʫ

ʨʘʩʧʝʯʘʪʘʪʴ ʨʘʩʯʸʪʥʳʡ 

ʣʠʩʪʦʢ

ʨʘʩʧʝʯʘʪʘʪʴ ʙʣʘʥʢ 

ʟʘʷʚʣʝʥʠʷ

ʥʘʧʨʘʚʠʪʴ ʚʦʧʨʦʩ 

ʧʦ ʦʧʣʘʪʝ ʪʨʫʜʘ

ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʜʦʢʫʤʝʥʪʘʤʠ  

ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ
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ʆʩʥʦʚʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʝʢʪʘ

97% ʩʦʪʨʫʜʥʠʢʦʚ ʠʩʧʦʣʴʟʫʶʪ ʩʝʨʚʠʩʳ 

ɹʦʣʝʝ 98% ʦʪʚʝʪʠʣʠ, ʯʪʦ ʩʠʩʪʝʤʘ ʥʨʘʚʠʪʩʷ
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ʆʩʥʦʚʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʝʢʪʘ

ʇʕʇ ʥʘʰʝ ʚʩʝ:

ʜʝʰʝʚʦ

ʧʨʦʩʪʦ

ʣʝʛʠʪʠʤʥʦ
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ʈʘʟʨʘʙʦʪʘʥʳ ʣʦʢʘʣʴʥʳʝ ʥʦʨʤʘʪʠʚʥʳʝ ʘʢʪʳ

Åʇʨʘʚʠʣʘ ʚʥʫʪʨʝʥʥʝʛʦ ʪʨʫʜʦʚʦʛʦ ʨʘʩʧʦʨʷʜʢʘ (ʜʦʨʘʙʦʪʘʥʳ ʩ ʫʯʸʪʦʤ 

ʕʂɼʆ)

Åʇʦʣʦʞʝʥʠʝ ʦ ʩʣʫʞʝʙʥʳʭ ʢʦʤʘʥʜʠʨʦʚʢʘʭ (ʜʦʨʘʙʦʪʘʥʦ ʩ ʫʯʸʪʦʤ ʕʂɼʆ)

Åʇʦʣʦʞʝʥʠʝ ʦ ʧʦʨʷʜʢʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʦʪʧʫʩʢʦʚ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 

ʚʳʭʦʜʥʳʭ ʜʥʝʡ (ʜʦʨʘʙʦʪʘʥʦ ʩ ʫʯʸʪʦʤ ʕʂɼʆ) 

Åʇʦʣʦʞʝʥʠʝ ʦʙ ʦʙʨʘʙʦʪʢʝ ʠ ʟʘʱʠʪʝ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ ʨʘʙʦʪʥʠʢʦʚ 

ʧʨʠ ʨʘʙʦʪʝ ʩ ʵʣʝʢʪʨʦʥʥʳʤʠ ʩʝʨʚʠʩʘʤʠ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ

Åʀʥʩʪʨʫʢʮʠʷ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʨʘʙʦʪʥʠʢʦʚ 

Åʇʦʣʦʞʝʥʠʝ ʦ ʧʦʨʷʜʢʝ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʘʜʨʦʚʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

Åʇʦʣʦʞʝʥʠʝ ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʦʩʪʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʜʧʠʩʠ ʜʣʷ 

ʚʥʫʪʨʝʥʥʝʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

Åʇʨʠʢʘʟ ʦ ʚʚʦʜʝ ʚ ʧʨʦʤʳʰʣʝʥʥʫʶ ʵʢʩʧʣʫʘʪʘʮʠʶ ʩʝʨʚʠʩʦʚ çPRO'ʚʦʜʥʠʢè

Åʇʨʠʢʘʟ ʦ ʚʚʝʜʝʥʠʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʘʜʨʦʚʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ



13

ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ. ʇʨʦʮʝʩʩ ïʢʦʤʘʥʜʠʨʦʚʢʘ ʩʦʪʨʫʜʥʠʢʦʚ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
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ʇʨʠʤʝʨ. ʆʪ ʕʂɼʆ ʜʦ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 


